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http://www.youtube.com/watch?v=2mHYpJBrimM


Anthropomorphism

People are more engaged and satisfied when 
non-human entities exhibit human-like traits, 
making interactions feel more intuitive and trustworthy.

UX Psychology Principle
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See evidence → Click to code GenAI suggests → See evidence

Coders spend 60% of their time on Scrolling.

BEFORE AFTER

"Codable Highlights" section in snippets in SOAP

https://adaptivecoder.netlify.app/
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OpenAI’s API delivers real-time, customized coding support by integrating 
client-specific guidelines, diagnosis codes, and structured formats

DEMO: https://adaptivecoder.netlify.app/

https://adaptivecoder.netlify.app/


https://kairo-wellness-guide.lovable.app/
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Static templates that lose nuance
BEFORE AFTER

Real-time, dynamic summary

https://nurse-handoff.lovable.app/
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AI proactively 
monitors patient 
progress, flags 
gaps in care plans, 
prioritizes tasks, 
and nudges 
stakeholders—
coordinating across 
care teams in 
real-time.

https://careflow-ai-assist.lovable.app/


UX Psychological Principle 

Peak End Rule

People remember the most intense 
moments (the "peaks") and the final 
moments of an experience (the "end").
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UX Psychological Principle 

Endowed Progress Effect
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UX Psychological Principle 

Endowed Progress Effect

People are more likely to complete a task when they feel they’ve already made progress.
A study showed that reward cards with 2 pre-filled stamps led to faster completion—even though both groups 
still equally needed to collect 8 stamps in total. That early progress gave users a psychological head start and a 
sense of achievement.

Dopamine-Driven Gamification:

Pair with micro-rewards like a 4-Day Handoff 
Streak, feedback points for Nurse Handoff, and a 
headstart reward for nurses who submit their 
preferences and schedules early in Timpani—using 
nudges via Webex/SMS and frictionless Magic 
Links to take users directly to the task without 
requiring login or searching for the functions.

Persona-based Nudge Example:

“Thanks for picking up that open shift—your coverage 
helped 2 teammates avoid burnout.”
[Pick up another available shift now] 

“ You’ve confirmed all your shifts for the week—your 
reliability keeps the team running smoothly.” 
[View upcoming shifts or make changes] 



Thank You
https://www.linkedin.com/in/sungaepark/


